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Our mission

Our mission is to support highly motivated 

and diverse talent to access the creative 

industries in order to kickstart their careers. 

We cater to a wide range of young people 

of mixed ability, including our growing 

number of learners with special educational 

needs (SEN).

Supported internships at BCT

BCT is proud to introduce our new supported 

internships programme designed to meet 

the employability needs of our SEN students 

who have an Education Health and Care 

Plan (EHCP). An Education, Health and 

Care plan (“EHC plan”) is a legal document 

which describes a child or young person’s 

special educational needs, the support they 

need, and the outcomes they would like 

to achieve. This is to ensure they have the 

same opportunities as their peers and the 

necessary support in-place to pursue their 

career pathway.

Big Creative Training (BCT) has been 

operating in the sector for over 20 years. 

As a creative industry training provider, 

we take pride in working with a range 

of organisations to develop employer 

led programmes. 
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What is a supported internship?

• The main element of a supported internship 

study programme is a substantial work 

placement with an employer, facilitated 

by the support of an expert work coach 

• Supported interns are enrolled and 

supported by BCT, but spend most of 

their learning time (typically around 

70%) in a workplace

• The internships provide the opportunity 

for young people to achieve sustained, 

paid employment by equipping them 

with the skills they need for work, 

through learning in the workplace

• Supported interns are in full-time education 

and their supported internship work 

placements are part of their course

• Alongside their time with the employer, 

supported interns complete a personalised 

study programme delivered by BCT, 

which may include the chance to study 

for relevant qualifications, and English 

and maths at an appropriate level

• The supported intern’s programme of 

study may include employability skills as 

well as areas of vocational learning that 

have been identified by employers as 

increasing the supported intern’s 

employability in a specific sector
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Key features of supported internships 

• Supported internships last for at least 

6 months, and up to a year

• The supported internship and study 

programme will need to be suitable 

for the age, ability, aptitude or SEN 

of the learner and will be set at an 

appropriate level

• Learners who want to apply for supported 

internships must be working at Entry 

Level 3 or above in English and complete 

an initial assessment

• There is no expectation that the supported 

intern will be paid but they may receive travel 

and lunch expenses from their employer

• Whilst with their employer, the young 

person will be expected to comply with 

real job conditions, such as timekeeping, 

shift patterns and dress code

• Supported interns may be able to apply for 

extra help, including adaptive equipment, 

training and support in the workplace, 

from Access to Work

BCT are proud of the fact that for the past 

5 years students with an Additional Learning 

Support need or Education Health Care Plans 

have achieved as well as their peers.

https://www.gov.uk/access-to-work
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Supported internship: Employer benefits

Employing people with special educational 

needs can create a positive work culture 

for your organisation, adding real value. 

Employers also highlight benefits  

that include:

• Improved attitudes in the company

• Increased diversity in the workplace

• More effective co-worker partnerships

Why hire a supported intern?

Employers who hire an individual with special 

educational needs have identified that their 

interns display the following personal attributes:

• Loyalty

• Willingness to learn

• Job satisfaction

• Hardworking

• Friendliness

• Honesty

• Dependability

• Motivation

In addition to promoting diversity in the 

workplace, employing people with special 

educational needs can maintain a positive 

reputation of an organisation’s corporate 

social responsibilities.

Research suggests that companies which 

employ people with special educational 

needs experience a positive public response 

and an increase in profit.

BCT believes that all organisations should 

champion diversity in the workplace and 

comply with the Equality Act 2010. A large 

survey found that 92% of consumers hold 

a favourable view and displayed a positive 

attitude towards companies that hired 

people with special educational needs.

Furthermore, 87% agreed specifically that 

they would favour giving their business to 

companies that demonstrate this awareness. 

Supported internships offer a great opportunity 

to showcase your commitment to equality 

and diversity in the workplace.

To find out more read Mencap Good For 

Business - the case for employing people 

with learning disabilities

https://www.mencap.org.uk/sites/default/files/2017-06/2017.080.1%20LDW%202017%20guide%20DIGITAL%20V2.pdf
https://www.mencap.org.uk/sites/default/files/2017-06/2017.080.1%20LDW%202017%20guide%20DIGITAL%20V2.pdf
https://www.mencap.org.uk/sites/default/files/2017-06/2017.080.1%20LDW%202017%20guide%20DIGITAL%20V2.pdf


Support: how we can make a placement 

work for you

When employing people with a learning 

disability, it is important to provide 

appropriate support and match the 

individual with a job that suits their 

needs and skills.

BCT provides a dedicated SEN team and 

specialist employment support including:

• Contract manager; to support delivery 

of the programme

• Tutors; to deliver bespoke learning and 

employability skills

• Work coaches; to support on learners 

on the job and in classroom

• Mentors; to help learner development 

and application 

• Student services; to support wider learning 

including personal and social development 

This wrap around provision ensures employers 

are assisted fully in embedding supported 

internships within their organisation.

Getting help with the costs:  

Access to Work scheme

Access to Work is a publicly funded 

employment support grant scheme that 

aims to support disabled people start or 

stay in work. It can provide practical and 

financial support for people who have 

a disability or long term physical or 

mental health condition. Support can 

be provided where someone needs 

support or adaptations beyond 

reasonable adjustments. Further 

information is available here.
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The added benefits of Supported 

Internships

• Alleviating highly-paid employees to focus 

on senior level tasks may help to improve 

overall productivity and cost-effectiveness

• Minimal costs incurred by the employer. 

Whilst employers are encouraged to offer 

a salary to supported interns, they are 

only committed to covering lunch 

and travel expenses

https://www.gov.uk/government/publications/access-to-work-guide-for-employers/access-to-work-factsheet-for-employers


Find out more

Full details of supported internships are available here. 

This guidance offers a full description of the programme.

Get in touch

If you would like to find out more about our 

supported internship programme and your  

role as an employer, please contact:  

michael.roberts@bigcreative.education

bigcreative.education

https://www.gov.uk/government/publications/supported-internships-for-young-people-with-learning-difficulties/supported-internships
mailto:michael.roberts%40bigcreative.education?subject=
https://bigcreative.education/

